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This is the Public Representatives Weekly Update Issue number 4, with regards to the latest planning 
update and information on Covid-19 from the Western Trust.

Please note that the next printed Public Representatives E-Brief will be issued on 
Tuesday 21 April 2020. In the interim period Chief Executive, Dr Anne Kilgallen, will 
host a MP/MLA Briefing by video-conferencing and details of this and how MLAs/
MPs can dial in/link-in will be issued by Thursday 9 April 2020.

MLA / MP Video conference Briefing: Friday 10 April 2020, 2.30pm
(Dial in and Link-in details to follow)

This E-Brief is for Public Representatives information with some resources and additional information 
also available at the end of this report which can be used for onward dissemination, which the 
Western Trust has published (or will be publishing) on our channels for public viewing in the days 
ahead.

Please be aware this is a continually evolving situation. The Western Trust will also continue to 
provide updated information and resources to the public on our designated Covid-19 Webpage and 
across all our official Social Media Channels - Click Here for Website. 

In addition any immediate updates will be issued to Public Representatives as they arise.
 
The Western Health and Social Care Trust is working collaboratively with our partners in the 
Department of Health, Public Health Agency and Health and Social Care Board in respect of 
preparations and planning for Covid-19.

All Regional Daily figures are updated by the Public Health Agency and provided in Daily Surveilance 
Reports here - Click Here for website link.

This latest update is a report from Chief Executive, Dr. Anne Kilgallen, and at the end of this report is 
additional latest news, information and guidance being issued by the Western Trust.
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CLICK HERE or on the video message above for a Western Trust latest update from South West Acute Hospital 
and Omagh Hospital & Primary Care Complex, Assistant Medical Director, Professor Ronan O’Hare.

https://westerntrust.hscni.net/western-trust-covid-19-information-updates/
https://www.publichealth.hscni.net/publications/covid-19-surveillance-reports
https://www.youtube.com/watch?v=7gHYNjOepO0
https://www.youtube.com/watch?v=7gHYNjOepO0
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Update on Western Trust Covid-19 Surge Planning

Context and Purpose

The purpose of this latest report is to update Public Representatives at a high level on our actions 
to date and intentions going forward in preparation for surge and peak in Covid-19 infection in the 
Western Trust.   The planning assumptions outlined in the HSC Summary Covid plan for reasonable 
worst case scenario are attached at Appendix A.

Regional Approach

1.	 The Department of Health (DoH), Health and Social Care Board (HSCB) and Public Health 
	 Agency (PHA) are operating to the command and control structure used within major 
	 emergencies.  The Trust reports to Health Silver at the HSCB on a daily basis and receives 
	 guidance relating to Covid-19 for implementation from Health Gold at the Department of 
	 Health. Guidance has changed regularly as knowledge about the virus and its behaviour has 
	 changed. Although this is a good and important thing, it has added to the uncertainty 
	 for staff and to the burden of training and information sharing necessary to achieve successful 
	 implementation.

	 Current State at Monday 06 April 2020

2.	 Covid +	 Number of patients diagnosed Covid+ to date: 
		  SWAH 27	 Altnagelvin 55 		  Total 82
	 ICU	 Altnagelvin & SWAH – Number of Beds (16)
		  Beds occupied (all occupants) = 5-10 
		
	 Deaths	 Total cumulative to date WHSCT   5 - 10

All Regional Daily figures are updated by the Public Health Agency and provided in Daily Surveilance 
Reports here - Click Here for website link.

Key issues

3.	 We have a number of important actions underway to redirect staff and resources under 4 
	 broad headings:

		  •	 Hospital surge plans 
		  •	 Community surge plans
		  •	 Supporting staff and maximising their availability
		  •	 Support to the Independent Sector 
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Hospital Surge Plans 

4.	 On Thursday April 2, the Minister launched a plan to implement a Nightingale Ward at Belfast 
	 City Hospital for the sickest patients requiring mechanical ventilation, combined with stepped 
	 increase in capacity at the Ulster Hospital and at Altnagelvin. This plan will be implemented 
	 during the second phase surge for critical care. 

5.	 The operational aim here is a) to free up critical care beds to a maximum with the potential to 
	 go to 24 beds in Altnagelvin and 10 beds in SWAH and b) to free up adult beds whilst 
	 protecting some baseline capacity – both critical care and adult beds - for patients whose 
	 conditions are time critical for example stroke care, heart attack, aneurysm. 

6.	 Currently we have 23 ICU ventilators available in the Trust. Additional ventilators have been 	
	 ordered.

7.	 In relation to adult beds at Altnagelvin, 30 respiratory beds have been identified in Wards 
	 31 and 32 (phase 1), expanding to the South Wing in phase 2 to a total of 118 beds.  In South 
	 West Acute, there are 16 adult beds in Ward 1 (phase 1), expanding to a total of 70 beds in 
	 phase 2.

8.	 In relation to non-Covid care, and specifically cancer services, Belfast Trust is leading regional 
	 work with three Independent Sector Providers to agree capacity for cancer surgery across 17 
	 tumour groups.  As NWIH (Ballykelly) does not have a critical care unit, we would wish to 
	 progress colorectal surgery at South West Acute Hospital. 

9.	 Service reconfiguration - there has been a need to consolidate Paediatrics and Neonatal 
	 services across the region.  All Public Representatives have been notified of this service 
	 reconfiguration and the detail surrounding this, together with a video message on this can be 
	 found at the end of this report. Video with information below and update on Page 10.

Weekly Public Representatives Issue Number 4: Tuesday 7 April 2020
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Click Here or on the above image to view our Video message from Chief Executive in respect of the temporary 
reconfiguration of Paediatric services

https://www.youtube.com/watch?v=A4BeDvWhHvA&t=2s
https://www.youtube.com/watch?v=A4BeDvWhHvA&t=2s
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10.	 A single dental emergency centre is being established for the West in Omagh Hospital and 
	 Primary Care Centre. Modelling suggests this centre will provide services for up to 100 people 
	 per week. It will be staffed by Trust dentists and dental staff and by  Independent dentists and 
	 their practice staff.

11.	 There are a number of virtual clinics being undertaken across specialties numbers of which 
	 vary week on week. 
		  •	 Cardiology
		  •	 Rheumatology 
		  •	 Care of the Elderly
		  •	 Endocrine
		  •	 Diabetes
		  •	 Neurology
		  •	 ENT
	 Virtual cancer clinics – review clinics are carried out virtually by telephone where clinically 
	 appropriate.

12.	 Finalising construction at Altnagelvin - The final phase of surge at Altnagelvin Hospital will 
	 involve use of the North Wing so accelerating the completion of building work there is a 
	 priority. There are currently 72 beds operational. 24 additional beds are available over the 
	 three floors. The remaining 48 will be ready on April 17th. 

13.	 Hospital visiting arrangements – Restricted visiting was introduced on 26 March and hospital 	
	 lockdown was introduced on 31 March 2020; the Hospital Chaplains have confirmed that they 
	 will provide virtual support to patients who are being nursed in isolation.
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CLICK HERE: Western Health & Social Care Trust Covid-19 Response
– Planning Framework March 2020

Click Here or on the above image to view our Video with Director of Women’s and Children’s Services, Deirdre 
Mahon, and Consultant Paediatrician’s, Dr. Gerry Mackin and Dr. Nick Lipscomb.

https://westerntrust.hscni.net/western-trust-covid-19-information-updates/
https://www.youtube.com/watch?v=lmFmgC1J43o&feature=youtu.be
https://www.youtube.com/watch?v=A4BeDvWhHvA&t=2s
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Community Surge Planning

14.	 During the Covid-19 Pandemic, it is expected that the surge in acutely unwell patients, Covid 
	 and non-Covid, will require a revised protocol for patient discharge, recovery and palliative 
	 care both within and outside of an acute hospital setting.  This will enable acute hospital 
	 capacity in Altnagelvin and SWAH to be maximally available for the care of Covid-19 acutely 
	 unwell patients in their treatment or palliative phases.  

15.	 This will require the establishment of Recovery and Palliative facilities for those aged 16 and 
	 over within the current Western Trust hospital and community network. This will include a 
	 range of strategies to expand our community capacity including re-provisioning some of 
	 our hospital beds utilising our under used residential and step down capacity. We are 
	 exploring the possibility of commissioning additional capacity from the private hotel sector.

16.	 Pathways are being designed to facilitate step down for people who are Covid-19 positive 
	 and for others who are non-Covid. Whilst many people will be discharged home, we are 
	 prepared to support others in step down facilities where necessary. Facilities will be 
	 designated Covid and non-Covid. (NB. See latest statement in respect of move of patients in 
	 Rectory Fields Statutory Nursing Home on page 11)

17.	 Multiagency working – The Council is leading the multi-agency response to the Covid-19 
	 crisis. One of the key activities is responding to the needs of Vulnerable and Isolated People in 
	 the community (VIP) who are advised to shield.

18.	 Virtual telephone Call Centres became operational from Friday 3rd April 2020.  The call 
	 centres will be staffed with MDT Social Work teams in the Northern Sector and Health 
	 Improvement Staff in the Southern Sector of WHSCT.  The call centres will receive 
	 referrals from the Regional Helpline that is coordinated by Advice NI, which is the number 
	 Shielded Groups are directed to via GP letters.  

19.	 The staff in the virtual call centres will operate a centralised database and make contact with 
	 the shielded patients to offer support under the 4 key areas as indicted by the DOH:-
	 •	 Food 				  
	 •	 Medicine
	 •	 Fuel/Home Heating		
	 •	 Social Contact
	 Information collected during these calls will be given a RAG (Red, Amber, Green) status and 
	 then actioned via the Community Support Hubs, Coordinated by our Council colleagues and 
	 operationalised by our Community & Voluntary Sector colleagues.  

20.	 Referrals into our Virtual Call Centres will also be open to other vulnerable isolated people, 
	 with capacity constantly reviewed at multiagency meetings with other statutory partners.

21.	 The Health Improvement Department, the Multi Disciplinary Team (MDT) Social Workers, 
	 the Western Area Outcomes Group, and the community and voluntary sector, have all 
	 mobilised to ensure support for vulnerable people who are staying at home.  This includes 
	 the delivery of food, medication, and emotional and psychological contact and support.  GP’s, 	
	 via the Multi-Disciplinary Team Social Workers, are able to identify vulnerable people as a 
	 priority.  

Weekly Public Representatives Issue Number 4: Tuesday 7 April 2020
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22.	 Pathfinder will continue to engage with residents in the area and have a key role in ensuring 
	 that the needs of carers and those with mental health issues are attended to particularly 
	 if there are gaps in the VIP lists. Pathfinder will sit on the Oversight Multi-agency Group 
	 and have direct input to the VIP database in order to action community mobilisation across 
	 the Fermanagh and Omagh District Council area.

23.	 Family and Child Care Services and Adult Safeguarding have detailed plans to ensure that 
	 children and adults most at risk are visited and statutory functions for children on the Child 
	 Protection Register and Looked After Children are adhered to.  Case Conferences and Looked 
	 After Children (LAC) Reviews continue to take place via various IT platforms and contact with 
	 children in foster care and residential care are also taking place via telephone or IT platforms.  
	 The Department of Health is developing emergency child care legislation to enable flexibility 
	 for some Delegated Statutory Functions.

Supporting our staff and maximising their availability 

24.	 The HSC Workforce Campaign was launched on 27 March 2020 - there are currently 588 
	 applications being processed for the Western Trust across a range of staff groups.

	 Trust staff who have retired in the last 3 years have been contacted – 96 have agreed to return 
	 across a range of staff groups. Also some Trust staff who were due to retire in the next 4 
	 months have also expressed an interest in extending their retirement date to support the 
	 Trust’s Covid response. 

	 Students from a range of professions are due to start work on 6 April: 
	 46 Medical Students are due to start work in the Trust as Medical Student Technicians 

	 154 Student Nurses from a range of specialties from Ulster University and Queens University, 	
	 Belfast will be paid as Healthcare workers, Band 4 until qualified, when they will be made 
	 permanent Band 5 Nurses.

	 44 Student Social Workers 

25.	 Covid Staff Wellbeing Response Plan - HR staff have co-ordinated the #WeAreWithYou  
	 programme including resources and information for staff to support them to manage their 
	 emotional and mental health and wellbeing at this time. Anxiety Management Resources for 
	 Staff, Managers and Occupational Health (OH) have been developed and are being promoted.

26.	 A Covid-19 OH Helpline has been established for staff – since 18/03/20 dealt with 800 calls. 
	 Psychological Staff Helpline commenced Thursday, 2 April 2020.

27.	 Childcare Provision – the Education Authority has developed an online portal for key workers 
	 to apply for childcare in schools, if they have found their local school closed and haven’t been 
	 able to secure alternative arrangements.  Volunteers have offered to provide childcare for 
	 Trust staff – these are being co-ordinated through Early Years. 
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Support to the Independent Sector

28.	 RQIA has been designated as the regional body with responsibility for information and other 
	 support to the Independent Sector.

29.	  The Trust has a system for daily communication with all Independent Sector providers in order 
	 to anticipate their needs for PPE and infection control advice and support.

Weekly Public Representatives Issue Number 4: Tuesday 7 April 2020
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This is the latest correspondence issued on Tuesday 7 April 2020 to Independent Sector Providers together 
with all latest information to support them:

Dear Colleagues 

I want to thank you all for continuing to work in partnership with the Trust as we move from our planning 
phase to our containment phase of responding to the presenting Covid-19 pandemic.  The Trust appreciate 
your continuous support and I want to acknowledge the part you play in ensuring that the WHSCT can continue 
to provide safe and effective services to our patients and clients throughout these times. 

The Trust have communicated with you this week in relation to how to access Staff Testing in relation to 
Covid-19 and also how your organisation can access Face Fit Testing if this is required in line with most recent 
guidance from the PHA.   The Trust will continue to keep you appraised of all Trust developments that arise as a 
result of Departmental Guidance and RQIA guidance that I am aware you receive directly from these agencies.  

Thank you to those of you who continue to submit your daily monitoring returns to the Trust, can I respectfully 
remind you all of the importance of your organisation continuing to do this as this information is paramount for 
the Trust to help us plan how to best support you all, in a daily risk assessed way. 

The Trust will continue to update the Action Cards we have in place with you to ensure you are clear on who to 
contact in the first instance should you require support from our operational teams.  

I wish to reiterate my thanks to you for your support and to commit to working with you to keep our patients, 
clients, your residents and our staff safe and well in the coming weeks and months.

	 Dr Bob Brown, Director of Primary Care and Older People’s Care & Executive Director of Nursing
	 Karen O’Brien, Director of Adult Mental Health and Disability Services

Latest Update to Independent Sector: Tuesday 7 April 2020

https://youtu.be/Ns0Q-CFjqI4
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Brief on WHSCT Accommodation Surge Plan Covid-19 

The Western HSC Trust has developed a Covid-19 Staff Residential Accommodation Surge Plan that will help the 
Trust and our staff to prepare for, and be supported through this very challenging period.

In this first phase the Trust is making available accommodation on or close to our hospital sites for front line 
acute staff who

	 a)	 Need to be close or on hospital sites due to the intensity of their work commitments/rotas 
		  associated with services to patients in Covid pathways,
		  and/or
	 b)	 are not advised to return home as they have “very vulnerable” family members at home – 
		  as defined by PHA/WHO.

In addition the Trust is scoping the potential to have dedicated accommodation available in the weeks ahead 
for staff who become unwell due to Covid and want to have these staff cared for on/close to our hospital sites.

The Plan in the Western Trust has been developed on a partnership approach with our colleagues in the NI 
Ambulance Service and GPs.  The Trust is now scoping the need for accommodation to support our community 
staff. The Trust greatly appreciates the co-operation and support of all our staff at this time and recognising the 
amazing effort of our staff who have relocated to alternative accommodation at this time. 

Covid Staff Testing service is now operational across the Western Trust with one centre in Altnagelvin Area 
Hospital and one centre in Enniskillen .  It is important that we have a consistent approach to accessing Covid 
Staff Screening. Testing is for health care workers or a person in their household that they have direct contact 
with who is displaying Covid symptoms.
  
The following steps must be taken:
	 1.	 The staff member informs their Line Manager of their symptoms or symptoms of a Household 
		  Contact (i.e. spouse, child) which must be in line with Covid-19.
	 2.	 The Line Manger* is required to send Email the required information to the email address 
		  below depending on staff location.  The information required is:  staff members Name, 
		  Department, Mobile Number and priority of test (Priority of Request (i.e. A or B – definition 
		  below):
			   A – Urgent access required as clinical cover for rota is at immediate risk
			   B – Access required to support return to work but staff rota currently stable 
 	 Only referrals by email will be accepted
                	 Email Addresses:
                	 Northern Sector: Covid-19.Ctric.TestALT@westerntrust.hscni.net
                	 Southern Sector: Covid-19.triage.SWAH@westerntrust.hscni.net
*Please note: Medical staff in Altnagelvin Area Hospital are to contact the Doctors Hub on tel: (028) 77246953 
to arrange referral.  A Doctors Hub is being established in South West Acute Hospital, details to follow.

	 3.	 The Triage team will contact the person to be tested to arrange an appointment and provide 
		  information on the process.  
	 4.	 The individual will be contacted within 48-72 hours with the result and advice regarding 
		  returning to work.  The timeframe for results will depend on demand on laboratory services.

Covid-19 Staff Testing for Western Trust staff

https://westerntrust.hscni.net/western-trust-covid-19-information-updates/
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The Minister for Health, on Friday 3 April, approved a regional plan to consolidate and secure 
paediatric services during surge across Northern Ireland. Click here for the press release from the 
Department which sets out the proposed changes and the rationale.

A key aim of the plan is to make services as resilient and sustainable as possible and to prevent 
unplanned collapses. Consideration has been given to maintain safe staffing in units as well as wider 
pressures created by Covid-19 in the adult service.

In relation to Paediatric Services in the Western Trust, we have already experienced staff shortages 
associated with Covid-19. The loss of one more consultant at either site would precipitate a service 
crisis.

The occupancy levels at all paediatric units are low at present, so that consolidation can be managed 
within the current bed complement.

To ensure the best possible service at SWAH, from Wednesday 08 April 2020, we will provide:

	 Enhanced ambulatory services where children can be assessed and treated. These will be 
	 staffed by senior doctors. This means many patients who normally would be admitted will be 
	 managed on an ambulatory basis – further reducing inpatient demand.

	 24/7 consultant cover will be maintained for delivery of babies (approx. 3 per day)

	 One neonatal nurse will be available 24/7 to help care for any neonate needing additional 
	 input. Any infant requiring neonatal admission will be transferred to Altnagelvin where there is 
	 a full neonatal service.

	 Detail of proposal is that ambulatory service will operate 9am – 10pm, 7 days per week. This 
	 will be kept under review.

Based on detailed discussions with senior medical and nursing teams from SWAH and across the 
region, we are of the view that moving to this model offers the best and most resilient service to 
children and infants. It will be important for all of us to stress that this is a temporary measure in 
response to the Covid-19 emergency.

Plans in Place to Protect Children’s and Maternity Services

https://www.health-ni.gov.uk/news/plans-place-protect-childrens-and-maternity-services
https://westerntrust.hscni.net/plans-in-place-to-protect-childrens-and-maternity-services/
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Offers and donations to Western Trust
We would like to express our sincere thanks to businesses, schools and the general public for their 
cooperation, support and kindness over the past few weeks. We have been inundated with messages 
and offers to donate many items, such as refreshments for staff, accommodation and Personal 
Protective Equipment (PPE). We very much appreciate all these kind gestures.

In an effort to manage the many donations and to ensure that people are not coming to our hospitals 
unnecessarily, a number of drop-off points across the Western Trust area have been established.

Any offers to donate unperishable food/snack items, personal care items and Personal Protective 
Equipment (PPE) should be directed to health.improvement@westerntrust.hscni.net or (028) 7186 
5127 to allow us to advise drop off sites of anticipated deliveries.  

We will ensure that all donations are distributed widely to our staff in the hospitals & wards as well as 
those working all across the community. 

PPE supplies will support staff safety, whilst some items will go towards ‘comfort packs’ for those staff 
working long hours, staff who may be staying away from home in temporary accommodation or our 
staff moving between different clients in the community setting.
At present, the Western Trust is able to accept donations of home-made Face Shields/Visors as part of 
an agreed risk assessment. These should be delivered to our three donation  drop-off sites.

Drop off sites are as follows:

U3A Foyle                                         	 Omagh Centre            	 Drumcoo Centre 
Pascal McDonald House              	 4a Deverney Road                  	 Cornagrade Road
Gransha Park                                  	 Omagh                                       	 Enniskillen
Derry/Londonderry                        	 Co. Tyrone                                	 Co. Fermanagh
BT47 6TG                                         	 BT74 6AY                                  	 BT79 0JJ
Mon-Fri 9am – 4pm                        	 Mon – Fri 9am – 4pm             	 Mon – Fri 9am – 3pm

As per Public Health England (PHE) Covid-19 Personal Protective Equipment Guidance for health 
and social care workers require face masks to be  a “fluid-resistant (Type IIR) surgical face mask 
(FRSM)”. Unfortunately home-made masks do not meet the PHE requirements and as such the Trust is 
therefore unable to accept home-made face masks of this nature.

mailto:health.improvement%40westerntrust.hscni.net?subject=Offers%20and%20Donations
https://youtu.be/qMp6ONKi13M
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Further change to Personal Protective Equipment (PPE) to be worn by 
healthcare staff during Covid-19 (Trust Communication)

This guidance has been updated to reflect pandemic evolution and the changing level of risk of 
healthcare exposure to SARS-CoV-2 in the UK. It is recognised that in contexts where SARS CoV-2 is 
circulating in the community at high rates, health and social care workers may be subject to repeated 
risk of contact and droplet transmission during their daily work. 

It is also understood that in routine work there may be challenges in establishing whether patients 
and individuals meet the case definition for Covid-19 prior to a face-to-face assessment or care 
episode.

Certain work environments and procedures convey higher risk of transmission and aerosol generating 
procedures (AGPs) present risk of aerosolised transmission. This guidance therefore seeks to set out 
clear and actionable recommendations on the use of PPE, as part of safe systems of working, for 
health and social care workers relative to their day-to-day work. 

Incidence of Covid-19 varies across the UK and risk is not uniform and so elements of the updated 
guidance are intended for interpretation and application dependant on local assessment of risk.

This guidance is also updated to reflect the need for enhanced protection of patients in vulnerable 
groups undergoing shielding.

Main changes to previous guidance:

The main changes are:
	 •	 Enhanced PPE recommendations for a wide range of health and social care contexts
	 •	 Inclusion of individual and organisational risk assessment at local level to inform PPE use
	 •	 Recommendation of single sessional (extended) use of some PPE items
	 •	 Re-usable PPE can be used. Advice on suitable decontamination arrangements should be 
		  obtained from the manufacturer, supplier or local infection control
	 •	 Guidance for when case status is unknown and SARS-CoV-2 is circulating at high levels
	 •	 Recommendation on patient use of facemasks
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Further change to Personal Protective Equipment (PPE) to be worn by 
healthcare staff during Covid-19 (Trust Communication)

It is recognised that provision of healthcare is dynamic and in a single care episode more than one 
context may be encountered, PPE should be changed (upgraded) as appropriate.

	 ● All staff need to check the guidance that is relevant to your work area. 

	 ● New poster guidance for donning and doffing of PPE provided by PHE are available on Staff 
	 West and on our website in the Covid-19 section.

There will also be new poster brochures printed soon for all staff, hospital and community, in 
respect of the use of PPE and including the new guidance.

With regard to our updated position on stock of PPE, this information will be provided for the MLA/
MP Briefing on Friday 10 April 2020.

https://westerntrust.hscni.net/western-trust-covid-19-information-updates/
https://westerntrust.hscni.net/western-trust-covid-19-information-updates/
https://westerntrust.hscni.net/western-trust-covid-19-information-updates/
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HSC Workforce Campaign and Resourcing

The HR Directorate is supporting the Trust across a range of activities as follows:
The HSC Workforce Campaign was launched on 27 March 2020 - there are currently 588 applications 
being processed for the Western Trust across a range of staff groups.

Almost 1,000 people have registered in response to the Workforce Appeal, this covers the entire 
range of disciplines, e.g. Porters; Plumbers; Nurses;  Doctors Administrators; Social Workers, etc.  It is 
envisaged that these registrants will be able to be processed week commencing 6 April 2020. 

Official Website for the HSC Workforce Campaign: www.hscworkforceappeal.co.uk/

Hope, Hints and How To”- Helping you respond to living and dying issues 
during Covid-19
 
This resource aims to provide you with some helpful information as you respond to the big issues of 
living and dying in relation to Covid-19. The resource is also relevant for social care workers, social 
workers and other health care professionals, community groups, voluntary sector, churches who are 
all trying to support others at this time.

The resource is now live on the Learning Zone at the following link:

https://learningzone.niscc.info/learning-resources/100/hope-hints-and-how-to-helping-you-
respond-to-living-and-dying-issues-during-Covid-19

https://www.hscworkforceappeal.co.uk/
https://learningzone.niscc.info/learning-resources/100/hope-hints-and-how-to-helping-you-respond-to-living-and-dying-issues-during-covid-19
https://learningzone.niscc.info/learning-resources/100/hope-hints-and-how-to-helping-you-respond-to-living-and-dying-issues-during-covid-19
https://youtu.be/x9mlrNosa-8
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Next Public Representatives E-Brief on Tuesday 21 April 2020

The next Public Representatives Weekly E-Brief will be issued by Tuesday 21 April 2020 with a 
conference call briefing to take place ahead of that - planned for Friday 10 April 2020. Details of this 
will be confirmed by Thursday 9 April 2020.

With the situation evolving considerably on a daily basis we would also ask that Public 
Representatives continue to stay tuned to our Social Media channels and our Website for regular 
updates which we would appreciate further sharing to the public and to your constituents.

In light of the considerable preparation, planning and anticipated workload and pressure on all our 
services in respect of Covid-19, we would also ask all our Public Representatives to be mindful of 
requests, enquiries and any pressurised timelines imposed.

Contact Information:
Following previous correspondence, please note the following direct contact details to the Western 
Trust for ALL enquiries:
	
	 Lead Contact: 
	 Chris Curran, Public Affairs and Communications Manager
	 Telephone: 	 Mobile: 07825378780	 Direct Line: 028 8283 5457	
	 Email: 	 chris.curran@westerntrust.hscni.net 

	 For all Constituent Enquiries by email contact please use the following method, as currently 
	 stands:
	 Email: Madonna McGinley, Chief Executives Office: Madonna.McGinley@westerntrust.hscni.net 
	 CC to: chris.curran@westerntrust.hscni.net

Follow us:  Website | Facebook | Twitter | LinkedIn | Instagram | YouTube

Website for Covid-19:
www.westerntrust.hscni.net/western-trust-Covid-19-information-updates/

https://westerntrust.hscni.net/
https://www.facebook.com/WesternHSCTrust/
https://twitter.com/WesternHSCTrust
https://www.instagram.com/westernhsctrust/
https://www.youtube.com/channel/UCL1vhByjo6cTU-HKB3zhhpQ
https://westerntrust.hscni.net/western-trust-covid-19-information-updates/covid-19-community-planning-updates/
https://westerntrust.hscni.net/western-trust-covid-19-information-updates/
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