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Welcome

In the Western Health and Social Care Trust 

Through the Western Trust Carers 

As the Western Trust lead for Carers 
Support I would like to take this 

Alan Corry-Finn
Director of Primary Care
and Older Peoples Services
Western Health and Social Care Trust

‘Many people 
don’t see  
themselves as 
carers. They  
simply see  
themselves  
as a parent,  
brother, sister, 
daughter,  
son…’
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Looking after yourself

Tell your GP that you are a carer

care staff can be an invaluable source 

with other services that can support 

Have regular check-ups

and attend regular check-ups and

health check? This will involve checking 

as well as a general discussion about

If you are ill, visit your GP

Find out more:
www.carersuk.org/health
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Eating well

Find out more:
www.westerntrust.hscni.net/livewell/EatWell.htm
www.carersuk.org/nutrition 5



Sleeping well

Find out more:
www.carersuk.org/
sleep

To sign up for the  
Carers UK Forum visit
www.carersuk.org/forum 6



Moving and handling

suitable for wheelchair users
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Telecare services

Carers UK has produced a mobile and online app 
called Jointly, which could help you coordinate care.
Find out more at www.carersuk.org/jointly

Find out more:
www.carersuk.org/backcare 
www.carersuk.org/equipment
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Exercise
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emotions

Find out more:
www.carersuk.org/emotions
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Where to go for  
support

Speak to your GP or keyworker

Counselling and talking therapies

Support groups

Online support

1111



Voluntary organisations

Carers NI is the lead organisation supporting carers across Northern

Complementary therapies
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Getting help and  
support
Support from your GP and primary care team

providing support

District Nurse
District Nurses provide support to individuals and carers in their own 
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basis
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Community Care
Support

providing short 
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carers are offered Carers Support Needs 
planning

raising awareness of Carers Issues

delivering Carers Support Needs planning and 
Carers awareness training
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Carers Support Plan

What happens in a Carers Support Plan?

Find out more:
www.westerntrust.hscni.net/services/CarersInformation.htm
www.carersuk.org/ni/assessments 17







Self Directed Support

 all three

 
Self Directed Support 
Riverview House 
Abercorn Road 
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Taking a break

www.carersuk.org/ni/break 

Day care away from home 

Residential respite care 

Flexicare Project
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Getting help in an  
emergency

Carers can contact the out-of-hours service (ask for the Duty Social 
Worker) on 028 9504 9999 or the Western Urgent Care Out of Hours 
GP on 028 7186 5195. 22



Making a complaint

028 7134 5171 Ext: 214130 or 028 7161 
1226  complaints.department@westerntrust.hscni.net

MDEC Building
Altnagelvin Area Hospital

BT47 6SB

The Patient and Client Council can also provide free advice and help to 
0800 917 0222 or visit their 

website on www.patientclientcouncil.hscni.net

Carers NI has a self-advocacy toolkit that can help you speak up for 
yourself and for the person you care for.
Download your free copy at www.carersni.org/being-heard 23



Help for young carers

Contact Barnardo’s Young Carers on 028 7963 1344  
dougie.tyler@barnardos.org.uk

Western Trust
028 6634 4163  

028 7135 5023  

If you are a young carer, you can also get support and information 
through Babble – an online community for young carers, created by 
Carers Trust. Visit www.youngcarers.net 24



Other information

www.carersni.org or contact the Carers NI 
Adviceline on 028 9043 9843 or at advice@carersni.org
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Legal matters

or 
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Juggling work and care

Flexible working

Time off for emergencies 

Parental leave 

Protection from discrimination 
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Useful contacts
Western Health and 
Social Care Trust 
contacts

Carers Support Team
2 Coleshill Road

Primary Care and Older People 

Adult Learning Disability

Adult PD & Sensory

Adult ASD Service

Adult Mental Health –  
Recovery Teams

Women’s and Children’s 
Gateway Service

Family Intervention Service

Children’s Disability

Children’s Autism Service
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The Western Health & Social Care Trust

Carers NI

www.carersni.org

-
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